TCI Announces Availability of DecisionLender 4.0 Loan Origination Software
Configurable Web-based Solution Offers Lenders Real-time Control Over
Workflow, Risk Management and Compliance
Islandia, NY, June 18, 2015 – Teledata Communications Inc. (TCI), a provider of cloud-based
loan origination solutions for credit unions, banks and finance companies, announced the release
of DecisionLender 4.0, the next generation of its industry-leading SaaS (Software as a Service)
loan origination and decisioning technology. TCI’s technology automates loan origination
processes for both direct and indirect lenders to support purchases of a variety of consumerfinanced products, including automotive, power sports, lifestyle, furniture, and appliances.
The enhanced DecisionLender solution enables banks, credit unions and finance companies to
configure rules, rule results, permissions and authority-based workflows, exception detection and
tracking, reports and other features, to suit their own specific business practices. In addition,
DecisionLender 4.0 offers the full functionality, security and compliance capabilities that lenders
have come to expect from TCI.
Recognized as one of the financial sector’s foremost loan origination platforms, the new
DecisionLender 4.0 offers a modular architecture that enables lenders to customize features and
processes for fast and efficient decisioning and delivery, while leveraging TCI’s longstanding
ability to provide the highest level of data security and compliance tools. By using a broad set of
configurable tools, lenders can develop and manage specific client functions in-house. This
flexible design gives lenders the freedom to tailor product functionality to conform to their
policies and processes without the disruption that is typically associated with software
modifications.
DecisionLender 4.0’s enhanced features include:
Configurability: Lenders can manage and execute changes in decisioning strategy, criteriabased pricing and detailed rules management. DecisionLender 4.0 enables lenders to apply
automatically calculated fees, product additions, discounts and reserve modification for greater
flexibility throughout the loan process.
Alerts and Dashboards: Customizable Alerts and Dashboard pages provide staff with real-time
pertinent information, including messages and notifications, and visibility into key operational,
production and goal-oriented metrics and analytics.
Workflow: Lenders can configure processes to meet evolving operational requirements, and
expedite decisioning and loan processing. Routing capabilities direct specific exception issues to

appropriate intermediary steps based on policy and exception override authorities. Workflow can
also be driven by loan type and application source characteristics.
Compliancy andAuditing: DecisionLender 4.0 contains full audit reporting implemented at
every stage of the application loan cycle, and for all administrative and setup functions. The
feature incorporates search capabilities for reports, logs and other data, giving lenders a powerful
resource to control and audit all actions, including administrative activity.
Reporting: DecisionLender 4.0 enables lenders to create their own reports, and provides realtime visibility into a number of performance-based data analytics. This tool helps lenders gauge
the efficacy of their organizations, and helps managers adjust their lending criteria and
procedures to improve operations or adapt to market conditions.
“Today’s banks, credit unions and finance companies face enormous pressure to generate loans
in a fast, efficient, yet responsible manner,” said William Nass, founder and president at TCI.
“DecisionLender version 4.0 has been specifically developed to give lenders the control and
management tools they need to originate a wide variety of loans. Just as important, our
customers can be confident that DecisionLender provides the highest level of data security and
compliance functionality, ensuring that lenders can meet existing and emerging lending
regulations.”
For more information on DecisionLender 4.0, visit www.tcicredit.com.
About Teledata Communications, Inc.
Founded in 1982, Teledata Communications, Inc. (TCI) is a leading provider of software-as-aservice (SaaS) loan origination solutions for credit unions, banks, and finance companies. TCI’s
automated solutions enable lenders to process a greater amount of loans, improve workflows,
and adhere to security and compliance mandates more completely. TCI’s latest solution,
DecisionLender 4.0, features a flexible, modular architecture which lenders can configure to
address their specific lending criteria and workflows. As authorities in the lending marketplace,
TCI’s solutions have been adopted by nearly five hundred lenders across a number of sectors,
including automobile finance, power sports, lifestyle, appliances, and other consumer-facing
industries. For more information visit www.tcicredit.com
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